
 

FURNITURE LIMITED WARRANTIES 

Aluminum Frames — Are warranted to be free from defects in workmanship and materials for a 
duration of 5 years. 

Steel Frames — Are warranted to be free from defects in workmanship and materials for a duration 
of 1 year. 

Fabrics — Are guaranteed for a duration of 1 year against separation for the seams. 5 years Fading on 
Subrella fabric only. 

Frame Finishes — Paint is guaranteed against blistering, cracking and peeling for a duration of 1 year 
provided there has been no scratches or abrasions. Chips and scratches resulting from normal wear 
and tear are not covered by this warranty. Fading resulting from being exposed to the elements is 
also not covered. 

Resin Wicker — Guaranteed for a duration of 1 year against unraveling or tearing. 

WHAT IS NOT COVERED 

West Coast Casual Inc warrants (to the original purchaser only) that its products are free from defects 
in materials or workmanship as listed above. This warranty excludes general frame rusting, glass 
breakage, damage caused by improper assembly, abuse, discoloration or fading of the finish or fabric 
as a result of being exposed to the elements, accident, misuse, negligence and commercial use, 
disaster, accident or acts of nature such as wind, fire or freezing weather. Prior to returning any 
defective product or parts under the warranty for inspection, the original purchaser must obtain a 
written authorization from West Coast Casual Inc's customer service representative at 1-877-848581 
1 or by writing to customerservice@westcoastcasualinc.com. Defective products must be shipped 
prepaid with proof of purchase to the WCC Service Center at 5217 Verdugo Way, Suite F, Camarillo, 
CA 93012. Collect freight shipments will be refused. 

After through inspection and if your product has been verified as defective within the warranty period, 
West Coast Casual Inc at it's discretion, will repair or replace the product at no additional charge. If 
the model is no longer available or cannot be repaired effectively, we reserve the right to substitute 
items of our choice in similar style and quantity. In no event shall West Coast Casual Inc's responsibility 
exceed the value of the original product. 

As some states do not allow exclusions or limitations on an implied warranty, the above exclusions 
and limitations may not apply. This warranty gives you specific rights and you may also have other 
rights which vary from state to state. 



USE AND CARE INSTRUCTIONS 

Never use solvents or bleach on metal frames or cushions. The frame can be treated with a I-step 
liquid wax for protection against UV light and damp, salty air. To protect from the elements, cover 
with outdoor furniture covers or store in a cool dry place. You can clean cushions or mesh with a mild 
solution of soap and water. Rinse thoroughly and allow to drip dry. Do not machine wash or tumble 
dry, as this may cause shrinkage. When cleaning table tops, use a clean soft cloth that doesn't fade 
color. 


